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ONLINE COURSE SUPPORT & RESOURCES

Complete the activities below and refer to
the resources available to prepare for life
as an online student!
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# Take the computer readiness test here to ensure your
computer has the required plugins and technology
needed for an online course.

# Feel tech ready? Not sure? Take the tech readiness quiz here to find out!

# Test your audio and video capabilities with Zoom here.

1. Go to https://gocolumbia.instructure.com/

2. Your Canvas User ID and password will be

your @my.yosemite.edu login information.

3. If you need assistance, check out the single sign-
on instructions here.
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FORGOT TO SETUP YOUR STUDENT EMAILZ NO WORRIES!

¢ Use this link to activate your student email.
# If you run into any issue, call the counseling office at (209) 588-5109

and get connected to a friendly Student Ambassador.

CLICK HERE TO WATCH VIDEO TUTORIALS TO LEARN HOW TO:

# Submit assignments
w # Use your Canvas calendar
8 # Communicate with classmates

-_—— Master the functions of your Canvas dashboard

# Download and use the Canvas app on your iPhone or
Android device for around the clock support!

¢ Click here for frequently asked student questions.

# Having issues accessing your Canvas course?

Click here for likely causes and ways to troubleshoot.
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REMEMBER: The Help Desk is still available m‘w“"’

to assist with any login issues you have.

Call them at (209) 588-5385. OULLAEL A



https://apps.3cmediasolutions.org/oei/tools/computer-readiness.html
https://zoom.us/test
https://gocolumbia.instructure.com/
https://www.yosemite.edu/studentservicedesk/studentemail
https://resources.instructure.com/courses/32/pages/canvas-student-tour-videos
https://community.canvaslms.com/t5/Student-Guide/tkb-p/student
https://www.yosemite.edu/studentservicedesk/singlesignon
https://community.canvaslms.com/t5/Student-Guide/Why-can-t-I-access-my-Course-as-a-student/ta-p/469
https://apps.3cmediasolutions.org/oei/modules/tech/story/#23menu



